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Senior Consultant Product Development & Innovation Accountant & Sales Support
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Power App: & |TRAK QA Release

= &= Save r Flowchecker L Test
1 Home
Form Status + Form Type e
M Learn
* Environment ‘ ITRAK QA Release (trakgarclease) s ‘
B A
pps * Entity Name ‘ Forms ~ ‘
+ Create “Scape ‘ Business unit ~ ‘
E Data ~ Shaw ptions

| = Flows \L

=@ Al Builder ~
If Form Status = Preview AND Form Type =Incident -
(A Solutions

CB408374-202d-

D - Form St x H is equalto ~

£511-5006-000c28ebe
a5

is equal to || 1dceope-sdst-

D ’i Form Type % ‘

£511-8008-000c2%ebe
46

yes fro

Post Teams message to SAFETECH Conference channel (Preview) 300

*Team ‘ ITRAK QA Release v ‘
*Channel ‘ Incident Team v ‘
“Message Font * 11*B I U/ &

s e 3 test for the SAFETECH 2020 Conference!
This was posted frem MRAK 04 Relssse. nctencrom S [B] rorm s stomens

Freview.

Similar to existing workflow in D365 but with point and click
simplicity



When to use Power Automate versus Workflow Processes

» Currently when we think of Power Automate, we want to use it for what we
cannot currently do in Workflows

» Microsoft continues to develop Power Automate for functionality and is
expected to be complete by fall of this year

« ITRAK 365 add-ins that we have enhanced over the years that you currently
have available in Workflows will also need to be developed for Power
Automate once Microsoft has added capabilities. We anticipate this
developmentto be completed for the end of the year



When to use Workflow Processes versus Power Automate

Use D365 Workflows: Use Power Automate Flows:

Email notifications for forms, Training Task, Message in Teams

Competencies, etc.

Actions based on conditions in the form Sle 7] IRl SIS (Seli e

i.e. Field indicates form is Confidential, updates Leveraging Microsoft Bots
Ownership/Assignment to Confidential Team

ITRAK specific items such as Sharing the form at Other items in Teams, such as creating a Channel

certain statuses SMS Text messages or Push notifications

Creating other ITRAK records, such as a child

form Modelling human-driven processes such as approvals
Calling on User-defined fields such as Text, List Other items typically that we currently cannot
fields manage in a standard Workflow

Simple integration with ITRAK



Demo —
Power Automate In action



Path 1: Incident Form - Preview Status. Classification is not Injury

Status of Preview
* Post message in [TRAK HSE Team - Incident Team channel

“ Search or type a command NeoSystems Production @) = (O

Teams Y Incident Team Pposts Files Wiki + ® Org

Your teams

ITRAK HSE Team

General

1. Process Flows (forms)

2. Managers and Supervisors
3. Competency and Training
4. Administrators

Approval Team

Incident Team

Injury Mgr Team

Hidden teams

Flow 3 M
& @ Melik Borhot Diane Fritz A new Incident 1072 has been entered and is in the status of Preview.

Diane Fritz (diane.fritz@itrak365.com) used Power Automate to send this notification. Learn more

< Reply

Start a new conversation. Type @ to mention someone.

¢&" Join or create a team 3] Ay @ @ W B > 9 9B B




Path 1: Incident Form - Analysis Status. Classificationis not Injury

Status of Analysis
When Actual Risk = 16 - High (Catastrophic | Probable)

+ Send SMS text message to Assigned To User
User must have Mobile phone number defined

O183% mm wll Bell ¥ 1:30 PM I B3% .

& - ‘|.('gul‘f|(llﬂ
TN (At ed thatpe,
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Sent from your Twilio trial
account - Incident 1072 has
been identified with a Risk
of 16 and is in a status of
Analysis
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Path 1: Incident Form - Analysis Status. Classificationis not Injury

Status of Analysis

When Actual Risk = 16 - High (Catastrophic | Probable)
» Post Approval in Approval Team Channel

S E4 Search or type a command NeoSystems Production v
Teams Y Approval Team Pposts Files Wiki +
. (a2
Comments Please proceed with the Investigation
Your teams . . .
Approval  Approval for High Risk Incident
n ITRAK HSE Team - Diane Fritz (diane fritz@itrak265.com) used Power Automate to send this
notification. Learn more
Teams General
ir 1. Process Flows (forms) « Reply

2. Managers and Supervisors
3. Competency and Training
4. Administrators

Approval Team

Incident Team

Injury Mgr Team

Today

@ Flow 3:58 PM

(¢) Approvals | Power Automate

Approval for High Risk Incident

Hidden teams

ob | .
20 Join or create a team

Requested by Diane Fritz <diane.fritz@itrak365.com>

Date Created 05/26/2020 19:58:25
Link View Incident in ITRAK

Incident 1072 has been identified with a Risk of 16, please review
the details ta confirm they are sufficient and approve or reject the
Incident.

Approve Reject

Diane Fritz (diane friz@itrak365.com) used Power Automate to send this
notification. Learn more

<« Reply

Start a new conversation. Type @ to mention someone.

& A 2 OB & B 9 9B -

® Org




Path 2: Incident Form - Preview Status. Classificationis Injury

+ Send Teams Card to Injury Mgr Channel

Search or type a command NeoSystems Production v é) — O X

Teams Y n Injury Mgr Team  posts Files Wiki + ® Org

ey

a Your teams

@ Flow 3:26 PM
ITRAK HSE Team ©

et Incident #1075

Teams General

e 1. Process Flows (forms) Contractor was not tethered properly while working at heights

2. Managers and Supervisors
\ 3. Competency and Training
4. Administrators

Approval Team

i ]

Incident Team

Injury Mgr Team

notification. Lea

View Incident ITRAK

< Reply

Start a new conversation. Type @ to mention someone.

8" Join or create a team e A ¢ ©O@ B e @ I B - B




Path 2: Incident Form - Analysis Status. Classificationis Injury

« Send Approval Email

Form: 1075is Injury and at Analysis requires Approval - Message (HTM

File Message Help @ Tell me what you want to do

5 @ =1 Oreply  [H | Mreert ven Bq | oM Q D
4 - |7 ToM "
p .. Delete Archive 6REPIY Al ba = © anag?r - Move Tags | Editing | Speech | Zoom | Dynamics | Insights
] = Pamerrd E.I.:I . Team Email = - = - - e
Delete Respond Quick Steps M Zoom -
Form: 1075is Injury and at Analysis requires Approval
&
Microsoft Flow <maccount@microsoft.com> 3 Reply © Reply Al — Forward
To @ Diane Fritz Sun 5/24/2020 3:59 PM

® Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
@ Approva\s | Powered by Microsoft Flow

Pending approval

Requested by: Diane Fritz diane.fritz@itrak365.com

Date Created: Sunday, May 24, 2020 7:58 PM GMT

Details: 1075 is at status Analysis and is identified as an Injury. Description:
Darren was not tethered properly while working at heights .Select if
you Approve or Reject this process flow. If you Reject, 1075 will move %
back to Preview for additional detail.

Link: Click to view the Injury details

Get the Flow app to receive push notifications and grant approvals from anywhere. Learn more
This message was created by an automated workflow in Microsoft Flow. Do not reply. Microsoft
Corporation 2020.




Recap Power Automate Flow

 Point and click simplicity to define criteria

* New options such as defining a message to be posted to a channel in Teams

w

E If Status = Preview AND Type =Incident AND Classification does not = Injury

And v

[] ‘ E Form St.. x H is equal to \/| €849834-22a4-
e511-80d8-000c29%

bedbb

D E Form Type x H is equal to ~ | 1fdce0ba-6d9f- lfyes

e511-80d8-000c29e

bedbb
] ] %cfj Post Team message in Incident Team channel (Preview)
— D E Form Cl... X H does not contain ” Injury
*Team | ITRAK HSE Team v ‘
-+ Add v
*Channel | Incident Team w ‘
Message <at=melik.borhot@itrak365.com < fat> <at=dianefritz@itrak365.com</at>

A new Incident Form # X }a¢ been entered and is in the status of

Preview.




Recap - What our Power Automate Flow did today

» Posted a message to a Teams channel
» Sent an Approvalto a Teams channel
* Sent an SMS Text message

s

)

Today

Flow 2:56 FM

Melik Borhot Diane Fritz A new Incident 1072 has been entered and is in the status of Preview.

Diane Fritz (diane.fritz@itrak365.com) used Power Automate to send this notification. Learn more

« Reply

Flow 2:52 PM

(¢) Approvals Power Automate

Approval for High Risk Incident

Requested by Diane Fritz <diane.fritz@itrak365.com>

Date Created 05/26/2020 19:58:25
Link View Incident in ITRAK

Incident 1072 has been identified with a Risk of 16, please review
the details to confirm they are sufficient and approve or reject the
Incident.

Approve Reject

Diane Fritz (diane fritz@itrak365.com) used Power Automate to send this
notification. Learn more

all Bell & 1:30 PM ¥ 83% --

Sent from your Twilio trial
account - Incident 1072 has
been identified with a Risk
of 16 and is in a status of
Analysis
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Recap - What our Power Automate Flow did today

 Sent a Team Card in a Teams channel

» Sent an Email Approval

Incident #1075

Contractor was not tethered properly while working at heights

Diane Fritz (diane fritz@itrak365.com) used Power Automate to send this
notification. Learn more

View Incident ITRAK

(_JB L Form: 1075is Injury and at Analysis requires Approval - Message (HTML)

File Message Help Q Tell me what you want to do
Repl 1] 1 - P ~

3 @] 5] | OResy 5 | Bpeertven o P o s Q >
“Reply All (D~ | — To Manager .
— Forward Lh . &4 Team Email T .

Delete Respond Quick Steps 7 Zoom

Delete Archive
8 365

Form: 1075is Injury and at Analysis requires Approval

Microsoft Flow <maccount@rnicrosoft.com>
To © Diane Fritz

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
(@) Approvals | Powered by Microsoft Flow

Pending approval

Requested by: Diane Fritz diane.fritz@itrak365.com

Date Created: Sunday, May 24, 2020 7:58 PM GMT

Details: 1075 is at status Analysis and is identified as an Injury. Description:
Darren was not tethered properly while working at heights .Select if
you Approve or Reject this process flow. If you Reject, 1075 will move
back to Preview for additional detail.

Link: Click to view the Injury details

Get the Flow app to receive push notifications and grant approvals from anywhere. Learn more

This message was created by an automated workflow in Microsoft Flow. Do not reply. Microsoft
Corporation 2020.

Move Tags Editing | Speech | Zoom Dynamics | Insights

< Reply % Reply All —» Forward

Sun 5/24/2020 3:59 PM




What is the future of Power Automate and Workflows?

» Continue to use Workflows for current ITRAK capabilities
» Use Power Automate Flows for new functionality
» End of year Microsoftwill add full capabilities of Workflows to Power Automate

Microsoft Dynamics = Microsoft Power Platform
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If we do not get an opportunity to respond to your
guestion, we will follow up.



SAFETECH Synergy Schedule! Upcoming Sessions!

* https://neosystems.com/conference-schedule/



https://neosystems.com/conference-schedule/
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