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ITRAK & 
Power 
Automate

Include powerful workflow automation 

directly in your apps with a no-code 

approach that connects to hundreds of 

popular apps and services including ITRAK



Similar to existing workflow in D365 but with point and click 

simplicity



When to use Power Automate versus Workflow Processes

• Currently when we think of Power Automate, we want to use it for what we 

cannot currently do in Workflows

• ITRAK 365 add-ins that we have enhanced over the years that you currently 

have available in Workflows will also need to be developed for Power 

Automate once Microsoft has added capabilities.  We anticipate this 

development to be completed for the end of the year

• Microsoft continues to develop Power Automate for functionality and is 

expected to be complete by fall of this year



Use D365 Workflows:

Email notifications for forms, Training Task, 
Competencies, etc.

Actions based on conditions in the form
i.e. Field indicates form is Confidential, updates 

Ownership/Assignment to Confidential Team

ITRAK specific items such as Sharing the form at 
certain statuses

Creating other ITRAK records, such as a child 
form

Calling on User-defined fields such as Text, List 
fields

When to use Workflow Processes versus Power Automate

Use Power Automate Flows:

Message in Teams

Sending Microsoft Teams Cards 

Leveraging Microsoft Bots

Other items in Teams, such as creating a Channel

SMS Text messages or Push notifications

Modelling human-driven processes such as approvals

Other items typically that we currently cannot 
manage in a standard Workflow

Simple integration with ITRAK 



Demo –

Power Automate in action



Path 1: Incident Form - Preview Status.  Classification is not Injury

Status of Preview

• Post message in ITRAK HSE Team – Incident Team channel



Path 1: Incident Form - Analysis Status.  Classification is not Injury

Status of Analysis

When Actual Risk = 16 - High (Catastrophic | Probable)

• Send SMS text message to Assigned To User

User must have Mobile phone number defined



Path 1: Incident Form - Analysis Status.  Classification is not Injury

Status of Analysis

When Actual Risk = 16 - High (Catastrophic | Probable)

• Post Approval in Approval Team Channel



Path 2: Incident Form - Preview Status.  Classification is Injury

• Send Teams Card to Injury Mgr Channel



Path 2: Incident Form - Analysis Status.  Classification is Injury

• Send Approval Email



• Point and click simplicity to define criteria

• New options such as defining a message to be posted to a channel in Teams 

Recap Power Automate Flow



• Posted a message to a Teams channel

• Sent an Approval to a Teams channel

• Sent an SMS Text message

Recap - What our Power Automate Flow did today



Recap - What our Power Automate Flow did today

• Sent a Team Card in a Teams channel

• Sent an Email Approval



What is the future of Power Automate and Workflows?

• Continue to use Workflows for current ITRAK capabilities

• Use Power Automate Flows for new functionality 
• End of year Microsoft will add full capabilities of Workflows to Power Automate



If we do not get an opportunity to respond to your 
question, we will follow up.

Questions?



• https://neosystems.com/conference-schedule/

SAFETECH Synergy Schedule! Upcoming Sessions!

https://neosystems.com/conference-schedule/


www.neosystems.com

sales@neosystems.com

1-844-636-7473

Follow us on:

Thank You

https://www.linkedin.com/company/neosystems-inc/
https://appsource.microsoft.com/en-US/product/dynamics-365/neosystems.itrak?src=websitetestdrive
https://www.youtube.com/channel/UC6QZ9uYocxCjebbg442T4WQ

