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INTRODUCTIONS

Melik Borhot Diane Fritz
Product Development & Innovation Senior Consultant




Microsoft Teams use has exploded

"COVID-19 has impacted

Microsoft Teams, daily active users, .
the lives of people around

July 2019 — April 2020 the world. We believe it
80M will be a turning point
e 4 for the way
70M o
people will work and
60M learn,” Jared Spataro, a

Microsoft corporate vice

president, wrote in a

40M / statement the company
provided in an email on

'.‘OM . n
J / Wednesday. Our
20M — customers have certainly

50M

i’ﬂ turned to Teams during
10M this challenging time, and
N DX N D 4 ! : i
& R RO we've seen usage spikes in
¥ S markets most impacted by

Source: Microsoft BUSINESS SIDET COVID'19"



Demo —
Teams In action



ITRAK HSE Team

Search or type a command NeoSystems Production ~ 6&} — |

A
Teams Y General Posts Files Wiki + ®@O0rg e

P B s team

Teams
General

1. Process Flows (forms)

2. Managers and Supervisors
‘. 3. Competency and Training
4. Administrators
Approval Team
Incident Team

Injury Team

Apps Hidden teams
Start a new conversation. Type @ to mention someone.

&8" Join or create a team @3 Ar ¢ @ BB @ 90 98 - B>




Process Flows (forms) channel (video)

Search or type a command NeoSystems Production ~ @) —

a

Teams Y 1. Process Flows (forms) Posts Files Process Flows (forms) ~  Wiki + g 0 & -
g _

TR eAs If your site isn't loading correctly, click here x

Gl |ITRAK HSE T cee . -

s _ P Active Forms *
Teams General

[¥) Export to Excel
1. Process Flows (forms)

. Drag a column header and drop it here to group by that column
2. Managers and Supervisors i N P growp by tha

S.CompetencyandTrainimg Form# Y| Title Y FormType Y Occurred Date Y Reported Date ¥V DueDate Y Assigned ToUser Y  Assigned To Team Y | Employee1 Y

4. Administrators 1550 Incident 25-May-2020 25-May-2020 09-Jun-2020 Diane Fritz Fritz, Diane

Approval Team

i Simple ITRAK Portal External
Incident Team 1549 : 22-May-2020 Smith, Douglas
. Incident Form User Application
Injury Team
Hidden teams 35 P 0 | Shilpa
1548 Incident 22-May-2020 06-Jun-2020 Shilpa Seenappa
Seenappa
Site HSE _ § Shilpa
1547 22-May-2020 22-May-2020  Shilpa Seenappa
Inspection Seenappa

B External User,
. ~ ITRAK Portal External N
1546 Incident 22-May-2020 06-Jun-2020 ) ITRAK Portal
User Application

Application
- Simple _ ITRAK Portal External "
1545 22-May-2020 Smith, Douglas
Incident Form User Application
8" Join or create a team @3 Simple ITRAK Portal External i &




Managers and Supervisors channel (video)

. Your status is set to do not disturb. You'll only get notifications for urgent messages and from your priority contacts. Change settings. X

Teams AT
2. Managers and Superv... Posts Files PowerBl Process Flows (forms) Employees 5more~ ©0rg e

E Your teams

S8 |TRAK HSE Team Response  Approve
HH Comments Please proceed with the investigation
Teams General Approval  Approval for High Risk Incident
1. Process Flows (forms) Diane Fritz (diane fritz@itrak365.com) used Power Automate to send this

notification. Learn mare

2. Managers and Supervisors

‘. 3. Competency and Training & Reply
Calls 4. Administrators *C6006I-
“ Approval Team @ Flow 4:12PM
Files Incident Team ]
Injury Mgr Team (¢) Approvals | Power Automate
P— Approval for High Risk Incident

Requested by Diane Fritz <diane.fritz@itrak365.com> L

Date Created 05/25/2020 20:12:02
Link View Incident in ITRAK

Incident 1072 has been identified with a Risk of 16, please review
the details to confirm they are sufficient and approve or reject the

Incident.
Approve Reject
Diane Fritz (diane fritz@itrak365.com) used Power Automate to send this

notification. Learn mare

Start a new conversation. Type @ to mention someone.

8" Join or create a team ey A ¢ © G Q@ 9B - B




Competency and Training channel (video)

Teams

Teams Y
Your teams
[’l |TRAK HSE Team
General

1. Process Flows (forms)

2. Managers and Supervisors
3. Competency and Training
4. Administrators

Approval Team

Incident Team

Injury Mgr Team

Hidden teams

ot .
20 Join or create a team @3

Your status is set to do not disturb. You'll only get notifications for urgent messages and from your priority contacts. Change settings.

3. Competency and Trai... Posts Files Training Tasks Training Empl Reporting Team 4 more v 4+ ® Org

Diane Fritz changed channel name from Procedure Competency to 2. Procedure Competency.
May 21, 2020

Diane Fritz changed channel name from 2. Procedure Competency to 2. Competency and Training.

Diane Fritz changed channel name from 2. Competency and Training to 3. Competency and Training.

Start a new conversation. Type @ to mention someone.

A ¢ @ P oo 9@ - B




Administrators channel (video)

a -
. Teams Y 4, Administrators Pposts Files Wiki Form Types Forms Form Business Units 5more~ @ Org  »**
a Your teams E Diane Fritz changed channel name from Training to 3. Training.
May 21, 2020
[BM ITRAK HSE Team o
H E Diane Fritz changed channel name from 3. Training to 3. Admin.
Team General =
é Diane Fritz changed channel name from 3. Admin to 4. Admin.
1. Process Flows (forms) _
é Diane Fritz changed channel name from 4. Admin to 4. Administrators.

2. Managers and Supervisors
3. Competency and Training
4. Administrators

Approval Team

Incident Team
Xy

Injury Mgr Team

Hidden teams

Type a new message

8" Join or create a team 3 A ¢ © B o 9 98 - B




Recap Microsoft Teams Integration

A

Add custom Microsoft Teams tab to display your ITRAK forms, corrective
actions/Form tasks

ITRAK records still open in the same ITRAK Ul your users use today

Use ITRAK Teams app to post Microsoft Teams cards with link and information
about an incident or other ITRAK form.

Managers can now complete an approval directly from Teams

Post ITRAK notifications to teams rather then sending emails when a new form
Is submitted or changes statuses

Teams Integration Posts Files Dashboard Activities Forms

B rracses

Incident #12988
Injury Incident at FBU AB - North - Edmonton - Edmonton 1B for

Active Forms ~
[¥] Export to Excel
Drag a column header and drop it here to group by that column

m# Y Tite Y| FormType Y| OccurredDate Y | Reported Date Y| DueD:

- Simple .
: ncident Form e
1548 ncident 22-May-2020 06-Jun
1547 Site HSE 22-May-2020 22-Ma
nspection
Open Portal Open Form in Portal
1546 ncident 22-May-2020 06-Jun

't co@E @S Q@ - >



Where ITRAK and Teams are goingoft Teams Integration

ITRAK Portal ITRAK Portal embedded in Teams
B Search or type a command -

Teams Integration Posts Files Dashboard Activities Forms~ Events Training Documents Procedures Competency Company Team 1more~

ITRAK

+ ADD

EVV

Activities !
Active Forms ~

“ Health and Safety

[¥] Export to Excel

Forms Incident Orag 8 colurnn header and drop it her £ group by that coumn
Foom# Y |Tite Y FormType Y OccurredDate V| ReportedDate Y DueDate Y AssignedToUser Y AssignedToTeam Y Employee1 Y| FormStatus Y| Form Business Unit
* MB
Events
. . Simple ITRAK Portal External Employee,
» SAFE Companies - Audit = ncident Form 20May 2020 | Appiication AnctherTest | DN
Training .
» Inspections
Simple ) TRAK Portal External
1540 o 19-May-2020 B Smith, Douglas | Draft
Documents cident Form User Applicatiol

Procedures Simple TRAK Portal External Employee,
1539 ) 15-May-2020 _ Draft
ncident Form User Application Another Test
Competency
- Simple 15-Mey-2020 | TRAK Portal Bxternal Employee. -
- ncident Form SEes User Application Another Test #
Company
T - Simple 1Moy 2020 | TRAK Portal Bxternal - _—
€am - ncident Form o ere User Application e °

Personal

View & Update Incidents and other HSE

information directly in teams...




If we do not get an opportunity to respond to your
guestion, we will follow up.

A pdf of the presentation will be in the chat window.



SAFETECH Synergy Schedule! Upcoming

Sessions!

* https://neosystems.com/conference-

schedule/



https://neosystems.com/conference-schedule/
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https://appsource.microsoft.com/en-US/product/dynamics-365/neosystems.itrak?src=websitetestdrive
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