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Microsoft Teams use has exploded

“COVID-19 has impacted 

the lives of people around 

the world. We believe it 

will be a turning point 

for the way 

people will work and 

learn,” Jared Spataro, a 

Microsoft corporate vice 

president, wrote in a 

statement the company 

provided in an email on 

Wednesday. “Our 

customers have certainly 

turned to Teams during 

this challenging time, and 

we’ve seen usage spikes in 

markets most impacted by 

COVID-19.”



Demo –

Teams in action



ITRAK HSE Team



Process Flows (forms) channel (video)



Managers and Supervisors channel (video)



Competency and Training channel (video)



Administrators channel (video)



Recap Microsoft Teams Integration

• Add custom Microsoft Teams tab to display your ITRAK forms, corrective 

actions/Form tasks

• ITRAK records still open in the same ITRAK UI your users use today

• Use ITRAK Teams app to post Microsoft Teams cards with link and information 

about an incident or other ITRAK form.
• Managers can now complete an approval directly from Teams

• Post ITRAK notifications to teams rather then sending emails when a new form 

is submitted or changes statuses 



ITRAK Portal ITRAK Portal embedded in Teams

View & Update Incidents and other HSE 

information directly in teams…

Where ITRAK and Teams are goingoft Teams Integration



If we do not get an opportunity to respond to your 
question, we will follow up.

A pdf of the presentation will be in the chat window.

Questions?



• https://neosystems.com/conference-
schedule/

SAFETECH Synergy Schedule! Upcoming 
Sessions!

https://neosystems.com/conference-schedule/
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Follow us on:

Thank You

https://www.linkedin.com/company/neosystems-inc/
https://appsource.microsoft.com/en-US/product/dynamics-365/neosystems.itrak?src=websitetestdrive
https://www.youtube.com/channel/UC6QZ9uYocxCjebbg442T4WQ

