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NEW DYNAMICS 365 UI/UX

Did you know that Microsoft Dynamics 365 has a new UI?



NEW DYNAMICS 365 UI/UX

• Side-bar Navigation & Breadcrumbs

• New Graphics, Colour Controls, Visual Aides

• Auto-scaling (Re-flow)

• Less Clicks, Sub-Grids

• Recent & Favorite Options

• Faster Performance

• Improved Role-based Security

• More integration & development options

• And more!

➢Microsoft will migrate everyone to UCI on October 1, 2020

➢Check out our previous webinars on the subject for more info

➢Make sure to make a migration plan with us (if you’re on an older version) to 
keep your ITRAK working after October!

Unified Common Interface (UCI)

https://www.youtube.com/watch?v=ksvK5Uplgcc&feature=youtu.be


• Seamless ITRAK 365 Portal sign-on when 

authenticated with Dynamics 365

• Seamless Dynamics 365 sign-on when 

authenticated in the ITRAK 365 Portal

• Go back-and-forth. No extra login 

credentials required!

• Rebuilding of ITRAK Authentication

• Increased security standards

• Built together with Microsoft

• Opens up more options for users

• Also, MFA/2FA options

SINGLE SIGN-ON (SSO)

Auto-Login!

Windows

MS Teams

Office365



▪ Search Functionality

• When adding a new Form or 

Procedure

• You can now search form 

types, forms, or procedures 

by Name

MOBILE APP ENHANCEMENTS 

Old vs. New



▪ Forms Grouping

• The individual form types are 

now assembled by Form 

Groups

• Groups can be named as 

desired

• Also grouped by their mobile 

status when searching

MOBILE APP ENHANCEMENTS 



▪ Procedures Page

• Portrait or Landscape Modes

• Filters

MOBILE APP ENHANCEMENTS 



• Did you know that you can rebrand our 

regular ITRAK mobile app to something 

of your own?

• Engage employees and boost product 

confidence with your brand! 

• Have your own:

• Icon

• Corporate colors

• Other elements of your visual identity

• Publish your branded app to the App Store 

& Google Play just like the regular app!

ITRAK 365 BRANDED MOBILE APP



What is the Kiosk App?

• Allows users to SHARE a device; such as at warehouses, 

processing plants, stations, field offices, and more

• Same functionality, different login method (dropdown list)

• Does not require users to have a corporate email

• Often just $1 on top of our regular mobile user license.

• Increased flexibility for the users and for IT!

• Sign in, enter a form, Auto-Signed out!

It’s that simple…

ITRAK 365 KIOSK APP



A simple way to interact with external users using your D365 Portal or Business website and ITRAK 365 Forms!

EXTERNAL USER FORMS

Company WebsiteMicrosoft D365 Portal

Increase Visibility &

Add Flexibility!

Add Visual Appeal &

Interactivity.



EXTERNAL USER FORMS - COLOR PANEL

Match the colour scheme to your Corporate colours!

Old vs. New



Auto uploading

AUTO UPLOAD ATTACHMENTS

Old vs. New

Version 4.16

No longer need to click the “Upload” button!



Rename the Save, Draft, Return to Draft, Cancel, Save & Close statuses

RENAME STATUSES

Version 4.15

Used when moving forms 

to the next status.



Easy Access to Form Type ID

GET SYSTEM IDs & LIST ORDERING

Item list Sorting

• Useful for External Forms & 

Custom Development
• Available for all Columns



Did you know that you can test drive ITRAK 365 at any time?

• Perfect for new customers, customer references, and anyone else that’s curious.

• Find the ‘TRY ITRAK’ button on our website or through AppSource…

TEST DRIVE



• https://appsource.microsoft.com/en-US/product/dynamics-
365/neosystems.itrak?src=websitetestdrive

AppSource

Search: “ITRAK 365”

https://appsource.microsoft.com/en-US/product/dynamics-365/neosystems.itrak?src=websitetestdrive


Are you a company affected by Covid-19 issues? Employees getting ready to 
Return to Work? Need Pre-Built Safety Processes?

Don’t have ITRAK? NO PROBLEM.

Try our Community Edition sponsored by Microsoft Canada!

* 15 Form Types * Up to 1000 forms per month * Unlimited Users *

www.itrak365.com/covid-19

Did I mention that it’s FREE? To anyone! Really.

ITRAK 365 – FREE Community Edition

http://www.itrak365.com/covid-19


• Comes with built-in Power BI Reporting Dashboards too! Examples:

• Perfect for SMBs! 

• Easy to start (Just Register) and you can absolutely use this even if you’ve never seen 
Dynamics or ITRAK products before!

ITRAK 365 – FREE Community Edition

We also have a standing 2pm (MST) Q&A and Demo session EVERY MONDAY!



Questions?

support@itrak365.com

www.itrak365.com/webinars Follow us on Social Media!

http://www.itrak365.com/webinars

