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• Please mute yourselves

• If there aren’t a lot of people, we’ll take questions openly throughout the 
presentation

• Otherwise, feel free to ask question in the Chat panel or click the ‘Raise 
hand’ icon

• You can also join our Microsoft Teams Conference Channel and continue 
the conversation there

• Instructions: https://itrak365.com/conference-schedule/

• If you have question after the conference, see above or you can just email 
them to us via support@neosystems.com

• We can provide copies of the video and any presentation materials, just 
ask

• Check out our YouTube page as well https://bit.ly/3gfTku4

Housekeeping Items

https://itrak365.com/conference-schedule/
mailto:support@neosystems.com
https://bit.ly/3gfTku4
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Objectives

Show you the process flows we’ve been extending in ITRAK 365 
relative to COVID-19 and get your feedback in this rapidly changing 
environment.

• Today we’ll cover:

• Overview of ITRAK 365 Process flows with regards to COVID-19

• Explanation of free public offering

• Demo walkthrough including Power BI

• Q & A



Overview

Provide a suite of processes flows for to help organizations track and manage 
their internal COVID-19 responses.

Objectives

1. Providing employees standardized process to report on COVID-19 activities

2. Give employees tools to help keep safety and wellness top of mind

3. Providing employers with a centralize visibility of COVID-19 related activities 

and actions

4. Identify areas of risk related to employees and overall business continuity

5. Share best-practice approaches for handling COVID-19 across companies

ITRAK 365 Solutions for COVID-19



• The environment for COVID-19 will be available as separate ITRAK 365 AppSource offering
• 2 hour test drives
• Documentation for processes

• Shared Multi-Tenant Environment COVID-19 Free Offering
• Allows customers to enter up to 1000 forms per month
• Each company gets unique login with process flows and Power BI reporting of their data
• Each company has complete control over the data, can download at anytime
• Each company has three access points:

• ITRAK 365 Portal – manage submitted forms, advance processes, manage actions and 
download data

• ITRAK 365 Mobile App – enter safety and compliance forms from iOS and Android
• ITRAK Power BI Reporting dashboard – see consolidated statistics of reporting environment

• Company receives two logins:
• One company account for accessing Portal
• One Mobile App login for sharing with unlimited mobile users
• Power BI is accessible using their own AD Authentication

• Support via specific covid19@neosystems.com

• Continuous Improvement with community input & best practices

Publicly Accessible Offering

Free to partners 

who want to host in 

their geography 

(and we provide 

HSE support for $)

mailto:covid19@neosystems.com


• 15 Process Flows

• Provided from 3 
perspectives:

• Company / HSE

• Home Worker

• Field Worker

• Available for your ITRAK 
environments (n/c)

• Simple workflow 
notifications

• Power BI Dashboard

• Version 1 – expect more 
revisions

ITRAK 365 Solutions for COVID-19
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Process Audience Frequency Purpose

COVID-19 Business Continuity Plan Company HSE/

Management

Monthly Checklist for business impacts and actions 

that an organization should implement for 

pandemics or epidemics

COVID-19 Operational Impact 

Assessment (WIP)

Company HSE/

Management

As needed Process and inspection for determining 

operational impact with regards to worker 

illnesses

COVID-19 Cleaning Checklist Field Workers As needed Checklist to help with the proper cleaning 

and disinfecting of the worksite

Disinfectant Practices Audit Field Workers As needed Ensuring review and approval of 

disinfectants and their intended 

application

COVID-19 Pre-Work Assessment and 

Monitoring

Field Workers Every Day Daily worker assessment to be completed 

before being allowed to go into work

Daily Interaction Log Field Workers Every Day Recording who and where workers have 

physically interacted with for tracing 

purposes

Process Flow



Process Audience Frequency Purpose

Daily Check In Home Worker Every Day Monitoring location, health and wellness of 

remote employees

Weekly Personal Workspace Inspection Home Worker Weekly Inspection to help verify the home 

workspace is adequate

Alternate Work Location Request Home Worker As needed Approval request for remote work (or 

another location)

Travel Request Field Workers As needed Approval request for company travel

Daily Safety Meeting Company HSE/

Field Workers

Every Day Daily Safety Meeting with an Emergency 

Response section

Incident Report Any Worker As needed Reporting an incident (Injury, Exposure, 

COVID-19)

Quick Action Any Worker As needed Allows any worker to submit an action

Support Request Any Worker As needed Allows any worker to request support 

(technical, feedback, changes, etc.)

Process Flow - Continued



COVID-19 Company Compliance Process Flows



COVID-19 Essential and Mobile Worker Process Flows



COVID-19 Employee Process Flows



Example: COVID-19 Business Continuity Plan



Example: COVID-19 Pre-Work Assessment and Monitoring



Example: Daily Interaction Log



Example:  Daily Check In



Monitoring Status of Field Workers 



Contact and Location Tracing of Field Workers 



Monitoring Program Participation



• https://neosystems.com/conference-schedule/

SAFETECH Synergy Schedule! Upcoming Sessions!

https://neosystems.com/conference-schedule/


www.neosystems.com

sales@neosystems.com

1-844-636-7473

Follow us on:

Thank You

https://www.linkedin.com/company/neosystems-inc/
https://appsource.microsoft.com/en-US/product/dynamics-365/neosystems.itrak?src=websitetestdrive
https://www.youtube.com/channel/UC6QZ9uYocxCjebbg442T4WQ

